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INVESTIGATIVE DIVISION REPORT 


TO: Arizona State Veterinary Medical Examining Board 
FROM: Investigative Division 
RE: Case: 20-43 


Complainant(s): Arizona State Veterinary Medical Examining Board 
Respondent(s): Michelle McDonough, CVT (Certificate: V1253) 


SUMMARY: | APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 10/24/19 Laws as Amended August 2018 
Board Discussion: 1/15/20 (Lime Green); Rules as Revised 


September 2013 (Yellow) 


On October 23, 2019, the Board office received information with allegations that 
Respondent was possibly obtaining controlled substances for other than legitimate purposes. 
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PROPOSED ‘FINDINGS of FACT’: 


1. On October 23, 2019, Ms. Kimberly Davis, Practice Manager for Crossroads Veterinary Hospital, 
called the Board office reporting that a former employee, Respondent, was suspected of 
obtaining controlled substances from the premises. The suspicion was due fo the many 
discrepancies, for many years, in logging controlled substances in the controlled substance drug 
logs. Respondent was the employee that was in charge of ensuring the controlled drug logs 
were maintained. 


2. Ms. Davis was hired in September 2019. She began auditing the controlled drug logs and 
found discrepancies, initially with Telazol. When Ms. Davis asked Respondent about the 
discrepancies, Respondent cited hub loss as being the reason. Ms. Davis said that she looked at 
the other logs and found more discrepancies. 


3. On October 23, 2019, according to Respondent, she was confronted by Ms. Davis about the 
controlled substance logs being off. She explained how she was trained on how to document 
and manage the logs. When Respondent asked to see the original logs and all the pages, Ms. 
Davis would not let her view them. Respondent was advised that she was being placed on 
suspension and to return to work the following day for a meeting. Respondent resigned as she 
was insulted, and her integrity was questioned by a new manager that only knew her for one 
month and her medical director was not present when she was confronted. 


4. Ms. Davis advised that she reported the missing controlled substances to DEA, filed a form 106 
listing all the controlled substances in question and filed a police report with local law 
enforcement. Law enforcement contacted Respondent regarding the missing drugs; 
Respondent denied involvement and stated that anyone could have taken the drugs. No 
information was found with respect to Respondent being charged for the missing controlled 
drugs. 


5, Ms. Davis reported that Respondent's behavior was unusual at times. However, Ms. Davis only 
knew Respondent for a month prior to her resignation. 


6. Respondent stated that there were approximately 5 to 6 employees, including doctors and 
technical staff that had access to the controlled substances. On days when she was out of the 
office, she would return to sticky notes saying bottles were empty or some staff and doctors 
making entries into the logs. 


7. Inreview of the controlled substance logs, there were some mathematical errors. Additionally, 
it does not appear there were audits conducted on a regular basis. 


8. On January 14, 2020, Board staff spoke to Ms. Davis regarding the responsible veterinarian, Dr. 
Phalen Smith, and her role in ensuring the controlled substance logs were properly maintained 
and routine audits being conducted. Ms. Davis was unaware of when audits were conducted 
prior to her employment. She stated that the previous hospital manager, CVT Krista Parks-Daniels, 
also had access to the controlled substances and it was her responsibility to not only inventory 


om 
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but to reconcile the controlled substances. 


9. After further review, Ms. Davis reported that inventories were conducted on VetData online, 
which she does not have access to any previous reports prior to her employment. She did not 
know if any of the inventories conducted were documented in the written controlled substance 
logs submitted. 


10. Ms. Davis advised that she found animals that had reported received controlled substances 
according to the computer and drug log, but the drugs were not documented in the medical 
record. When asked to supply that information with the corresponding medical records, she 
explained that she did not write that information down and would need to go back and find 
them again. According to Ms. Davis, she calculated the type and amount of drug and 
documented it on the DEA form 106, but did not keep the pet's information. Ms. Davis submitted 
additional information for the Board's review. 


11. Respondent submitted statements from two CVT for moral character references. One is from 
Ashley Bundrick, who is currently employed at Crossroads Veterinary Hospital. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
othepsourcey used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division. 
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Sunday, November 17, 2019 4:24 PM 


Arizona State Veterinary Board 


1)My name is Michelle McDonough. I have been a certified Veterinary Technician since 2008. | worked for 
Crossroads Veterinary Hospital for over 15 years. | am responding to the allegations being made against me (which 
| am still unaware of what the specifics are). | was the head surgery tech at CVH/assistant manager. My 
responsibilities included overseeing staff, assistant in surgery, maintaining controlled substance log, training 
employees, help with scheduling. On 10/23/19 | resigned from CVH. Kimberly Davis a recently new manager asked 
me to come into office. She had copies of controlled substance forms. She asked some questions about some of 
the logs being off. | explained how the balances were calculated and that this is how | was trained. If this is not the 
way then in the years me of doing this why has no one showed me differently? One of the forms did not show 
bottle empty with my initials. | asked Kimberly for originals . | explained that if bottle empty was not written then 
may not have been calculated / balanced and looks like there should be a continuation page. | asked if | could see 
the original copies of the controlled forms with what should have had the 2nd page. She would not let me see the 
originals. | found this very odd. Why not show me the originals if it is the same? | told her that | don’t take 
responsibility for something my initials are not signed off on. | again am unsure of specifics of the 
conduct/allegations but | have been doing my job the same way for 15 years and have never had an issue or a 
complaint. | reminded Kimberly how minimum of 5 to 6 employees have the responsibility of holding keys which 
include doctors and technicians and technicians with minimum experience with drug logs especially in my last few 
months of my employment. When | was out of office | would come in to sticky notes saying bottles emptied or 
some techs/doctors would log in book. !f just a sticky note left | would then mark bottles emptied in the drug log. | 
would then balance books as needed. | personally when emptying bottles would show the surgery tech who was 
with me that day, dispose of bottle in sharps and log in book. At the end of shift pass keys to next tech/doctor, put 
drugs in lock box and sign off on sheet that keys were given and tech/doctor sign as well. This is also how | would 
train other employees. | took a lot of pride in my job and asked several times for the keys to be managed better, 
not to have doctors and techs drawing up drugs through the day even though one person has keys in there 
responsibility. When the drug logs were off in the log | would do my best to find them to keep our books consistent 
and would ask for assistance from my manager and or medical director. | was offended when | brought into the 
office one with a manger who has only known me for about a month and two that my medical director was not 
there for a conversation regarding this. Although it was her day off this is a big deal and for her not to be there that 
day and expect me to just come in for a meeting the next day in my opinion was disrespectful to me as a very long 
term employee. | was told | would be on a suspension and to return to work the next day for a meeting. | decided 
to resign. | felt insulted considering | was not the only one to have access to drugs or the drug logs for that matter. 
My integrity, morals and my character were very hurt. | was a loyal and honest employee. | feel my work ethic and 
my integrity is beyond reproach. | have moral character letters to confirm my statement. Please see answers below 
with attached questions on following page: 


1) No 
2) No 
3) No 
4) No 
5) No 
6) No 
7) No 
8) No 
9) No 
10) Anasazi Animal Clinic 


Thank You- 
Michelle Mcdonough C.V.T 


To Whom it May Concern, 


From: Ashley Neel @ 
To: 


Date: Monday, November 18, 2019, 07:37 PM MST 


To Whom it May Concern, 

My name is Ashley Bundrick and | have worked at Crossroads Veterinary Hospital for 6 years. | have gotten 
to know Michelle McDonough and worked with her closely. 

Michelle was the Assistant/Surgical Manager and had many duties in our hospital. She made sure the day 
ran smoothly with our appointment rooms and surgery schedule. She helped train techs and was always 
looking out for our well being. She frequently stepped up to manager position when our office manager was 
ever out of the hospital or unavailable. She loves surgery, is a good surgery tech, and was so patient in 

- teaching me everything she knows. Michelle is experienced in her position and loyal to her hospital. She has 
good work ethic, always dependable and reliable. 

Michelle is honest, virtuous, and shows accountability. She has taught me a lot and | will truly miss working 
with her. 


Sincerely, 
Ashley Bundrick, CVT 


Sent from my iPhone 


Re: Letter 


From: Diane Andriano << ——_ 
10: (S25) 
Date: Sunday, November 17, 2019, 09:30 PM MST 


My name is Diane Andriano. I'm a certified veterinary technician. | worked with michelle mcdonagh at 
Crossroads veterinary hospital from late 2011 u til this last year, 2019 | was full time until the last 2 years 
when | decided to Persue my career full time outside the veterinary field. Michelle was our lead technician 
and the clinics lead in surgery tech. | was a tech before working with her but she trained me in the specific 
procedures and day to day of CVH. Michelle was always approachable and professional. She excelled in 
surgery when others were afraid to enter that area of the technician field. She was educated and confident. 
The doctors trusted her to maintain accurate records, deal with difficult patients when it came to blood 
draws. She was our go to girl and support to all the technicians. The clients trusted and loved her, many 
would ask for her to be their technician. 


She trained every tech that came into the clinic. She was loyal to the clinic and doctors. She stayed when 
over techs came and went. Including veterinarians. With the job we do technicians have to trust the doctors 
they work with and the vets have to trust their technicians. We had a great staff at CVH and we all worked 


great together. Michelle made sure all her technicians followed procedures and were trained to do their jobs 
in her absence. Michelle 


_ Was always eager to learn new things. We would go to CE seminars together and if we didn’t, we would 
come back and share what we learned. If! did return to the veterinary field again | would definitely work with 
Michelle. Her work ethics, professionalism and personality make her an of what it means to be a certified 
veterinary technician. 

Diane Andriano , CVT 


Ca 


Sent from my iPhone 


On Nov 17, 2019, at 5:45 PM, michelle mcdonough C<_——__________-—-+> wrote: 


<E460FBCF-811A-4F44-A146-8DBEFF6CF6E0.png> 


| Sent from Yahoo Mail for iPhone 


<E460FBCF-811A-4F44-A 146-8 DBEFF6CF6E0.png> 


